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PUBLIC INFORMATION STATEMENT...COMMENT REQUEST 
NATIONAL WEATHER SERVICE HEADQUARTERS WASHINGTON DC 
115 PM EDT FRI MAY 28 2010 
 
TO:     SUBSCRIBERS: 
         -FAMILY OF SERVICES 
         -NOAA WEATHER WIRE SERVICE 
         -EMERGENCY MANAGERS WEATHER INFORMATION NETWORK 
         -NOAAPORT 
         OTHER NWS PARTNERS...AND NWS EMPLOYEES 
 
FROM:    JASON TUELL 
         ACTING CHIEF...PERFORMANCE AND AWARENESS DIVISION 
 
SUBJECT: SOLICITING PUBLIC COMMENTS THROUGH SEPTEMBER 15 2010  
         ON PROPOSED CHANGE TO MIXED CASE AND EXPANDED  
         CHARACTER SET IN ALL NWS TEXT PRODUCTS  
 
REFERENCE: SERVICE CHANGE NOTICE 10-28 ON USE OF UPPER AND 
         LOWERCASE LETTERS IN NATIONAL PUBLIC INFORMATION  
         STATEMENTS...SERVICE CHANGE AND TECHNICAL 
         IMPLEMENTATION NOTICES IN EFFECTIVE AUGUST 16 2010 
 
Beginning May 28 and continuing through September 15 2010... 
NWS is seeking user feedback on the proposal to change all NWS 
text products to include upper and lower case alphabetic 
characters rather than all uppercase as is presently done.  
Additional punctuation and other characters that are part of the 
International Reference Alphabet No. 5 would also be permitted. 
 
Many NWS partners and users have identified the need for NWS text 
products /watch /warning /advisory /statement /forecast 
/environmental data/ to be provided in mixed case and to include 
an expanded punctuation and character set.  This change would make 
text products easier to read and allow users to click on Internet 
links directly rather than converting them to lowercase or mixed 
case.   
 
Please see Service Change Notice 10-28 for details on related 
changes to Public Information Statements... Service Change Notices 
and Technical Implementation Notices with the World Meteorological 
Organization /WMO/ Heading of NOUS41 KWBC and AWIPS Identifier of 
PNSWSH.  Changes to those messages provides the opportunity for a 
risk reduction effort in a non-operational environment and 
valuable user feedback.   
 
The NWS is accepting comments and feedback through September 15 
2010 at /use lower case letters/: 
 
   http://www.weather.gov/survey/nws-survey.php?code=mixed-case 
 



The NWS plans to keep the survey and comment form open 
indefinitely to track user issues and comments of this transition. 
User feedback will help NWS better plan the eventual transition of 
all NWS text products to mixed case and expanded character set. 
 
Additional notices and statements will be issued as user feedback 
is analyzed and progress is made in planning for transition of 
other NWS products. 
 
If you have questions... please contact: 
 
Herb White 
NWS Dissemination Services Manager 
1325 East West Highway 
Silver Spring MD 20910 
Herbert.White@noaa.gov 
301-713-0090 Ext. 146 
 
This notice and other current National Public Information 
Statements are available online at /use lower case letters/: 
 
http://www.weather.gov/os/notif.htm 
 
This particular notice is listed at the top of the page...above 
The Service Change Notice and Technical Implementation Notice 
listings. 
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